Landon Liedtke
Portfolio: landonliedtke.com | Fort Myers, FL | 239-565-4884 | | liedtke@icloud.com

SUMMARY

IT and Infrastructure Technician with hands-on experience supporting Windows, Linux, and mobile device
environments across public-sector and self-hosted systems. Experienced with troubleshooting, virtualization,
Docker, VPNs, reverse proxies, DNS, and web hosting technologies. Holds an A.S. in Networking Systems
Technology and CompTIA A+ certification, with continued studies toward a B.A.S. in Information Technology and
additional networking/security certifications. Seeking opportunities in IT support, infrastructure, networking, or
systems administration.

TECHNICAL EXPERIENCE

Information Technology Intern — Lehigh Acres Fire Control & Rescue District | Feb 2026 — Present

e Assisted with deployment, configuration, and reimaging of department laptops, tablets, and mobile devices
Supported software installation, updates, and troubleshooting across Windows and iPadOS devices
Assisted with setup and connectivity of dept technology systems
Helped perform technical inventory management and documentation for mobile dept hardware and devices
Assisted with website maintenance and ADA accessibility compliance improvements
Gained exposure to MDM and security management platforms within a public safety IT environment

Technical Support & Web Services — TigerFM Radio | 2025 — 2026
¢ Designed and deployed TigerFM.com with secure hosting and SSL
e Configured DNS records and reverse proxy services
e Supported ongoing website maintenance, uptime, and technical troubleshooting

Self-Hosted Systems Projects | 2023 — Present

Built and maintained a self-hosted infrastructure environment

Configured SMB shares, permissions, and network storage services

Deployed/managed VMs, including Windows Server, for system administration and testing
Administered Docker containers and network services across multiple systems

Configured secure remote access using WireGuard VPN and SSH

Managed DNS, reverse proxies, and SSL using Nginx and Cloudflare

Deployed and maintained Linux-based web servers supporting public-facing services

Troubleshot and resolved system, network, and application issues across Windows, macOS, and Linux

Customer Service Associate — Wawa, Inc., Fort Myers, FL | Feb 2025 — Aug 2025
e Delivered fast, accurate service in a high-volume environment
¢ Resolved customer issues under pressure, strengthening troubleshooting and communication skills
e Applied problem-solving skills directly relevant to IT support and help desk environments

EDUCATION & CERTIFICATIONS

Florida Southwestern State College — Associate of Science, Networking Systems Technology — 2026

Florida Southwestern State College — Bachelor of Applied Science, Information Technology — Pursuing

CompTIA A+ (2027) | Network+ & Security+ (Planned) | FAA Part 107 | JavaScript / HTML & CSS Specialist
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